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What's the current workload for each agent?

What's the ratio of breached and met SLAs for first response time?

Time to first response - SLA performance © 2 Agent workload [OR=z]
All Projects ~  All Priorities ~  All Customer Request Types - This report provides an overview of the workload distribution among agents.
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What's the ratio of breached and met SLASs for resolution? Which tickets are escalated?

Time to resolution - SLA summary © 2 Escalated tickets by Type and Status (O]
All Projects ~  All Priorities ~ escalated -~
M Time to resolution - Breach... [l Time to resolution - Met % Issue Type  Status Issue
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Incident Open S5SD-5 Repeated Failures in Automated Billing System Dwight Schrute
Completed S55SD-2 Critical System Outage Impacting Multiple Teams Casey Ford
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Problem Completed SSSD-12 High-Priority Security Vulnerability Identified Kyle Jenner
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How many issues have aresolution SLA deadline each day? What's the volume of service requests by category?
SLA Deadline Timeline: Daily Issue Count © = Service Request Volume by Category [CN=E]
This chart displays the number of issues with SLA deadlines on each day, helping to visualize workload peaks and ensure timely Solar Store Service Desk All Issue Types ~  Jan 2025 -~
resolution.
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