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												Want to generate Excel reports too?
		Check out our Excel exporter app!
								

		
	

 



	


			
	
		🛡️ Midori is now SOC 2 compliant!
		Learn more →
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	Buy a supported license			
	Ask for support
	At Atlassian Marketplace →
	Back to overview ↵




	


	




Inspiration

	Success stories
	PDF export samples			Issue exports
	Issue lists
	Jira dashboards & reports
	Timesheets & invoices
	Jira Software exports
	Jira Service Mgmt. exports
	Advanced Roadmaps exports
	Release notes
	Gantt charts
	Time by X reports
	Zephyr Squad test exports
	ScriptRunner exports
	Insight exports
	Project status reports
	Requirements specification
	Traceability reports
	Custom reports


	



Resources

	Installation
	Version history (Upgrade guides)
	Cloud migration guide 	

	Security & Trust 	

	Troubleshooting
	FAQ



Tutorials

	Tutorial videos
	Tutorial articles
	Embedding attachments
	Drawing charts



Documentation

	User manual
	Configuring PDF exports
	Customizing PDF exports			File properties
	Scripting
	Dashboards
	Expressions
	Recipes
	Fonts
	Performance tuning


	
	Integrations			Advanced Roadmaps
	Insight
	Jira Cloud for Android
	Jira Cloud for iOS
	Jira Service Management
	Jira Software
	ScriptRunner
	Tempo Timesheets
	Zephyr Squad


	


Related services

	PDF template development
	PDF export integration
	Custom development


				

			

		

	


	
		
							In this page

				
What is Jira Service Management?
Jira Service Management integration features
Tutorial video
Jira Service Management PDF export samples
Jira Service Management ticket export
Jira Service Management SLA export
Configuration
Configuring the Jira Service Management custom fields
Configuring the export format for the Jira Service Management custom fields
Excluding the internal comments from the PDF exports
Learn more about Jira Service Management


					

							
	


		
	
	
	
	
	
	
	What is Jira Service Management?

	
		(supported since Better PDF Exporter 0.1.0)
	

	Jira Service Management is the ITSM solution running on the top of Jira.


	Jira Service Management integration features

		You can export the Jira Service Management custom field types, like Approvals (including decision details), Customer Request Type, Organizations, Request Language, Request Participants, Satisfaction, Satisfaction Date, SLA to PDF.


	
		(Need more features? 	Tell us
 in a support ticket!)
	


	
			Tutorial video

					Export Jira Service Management tickets to PDF super-easily!  (Although the video below was captured about the app's Server version, the Cloud version is very similar.)

									

		
			
			
				
			

			


		
	

			
			 Exporting Jira Service Management tickets to PDF
		

	
						
			Jira Service Management PDF export samples

			 					
				
						
		
			
			


		
	

			
			
		

					

				
Jira Service Management ticket export

					
						Please note the two SLA values (Time to assignment and Time to resolution) and the Customer Request Type value natively appearing among the built-in custom fields.
								The PDF template is using the same intuitive red-green color coding as the web interface.
					

											
															 jira-service-management-fields-single-issue.pdf													

									

			

			

			 					
				
						
		
			
			


		
	

			
			
		

					

				
Jira Service Management SLA export

					
						Service Management custom fields (in the 3 rightmost columns) are supported also when bulk-exporting tickets from a queue or from a JQL search to a summarizing table.
					

											
															 jira-service-management-fields-issue-navigator.pdf													

									

			

			

				
	Configuration

	
		

Configuring the Jira Service Management custom fields

		
			There is nothing to do.
			Better PDF Exporter will automatically recognize the Jira Service Management managed fields and export them accordingly.
		

Configuring the export format for the Jira Service Management custom fields

		
			There is one configuration variable that affects the output format of the Approvals field.
			The default behavior is that the overall approval will be exported ("Approved" "Declined", "Pending").
			You can also include the individual approvers' decisions by setting this configuration variable in the top part of the issue-fo.vm, issue-navigator-fo.vm and traceability-report-fo.vm templates:
		


## Jira Service Desk
#set($exportServiceDeskApprovalDecisions = false) ## set to "true" to export approver decisions


		
			If you want full control over the export format, look at the Velocity macro definition marked with this comment in the above mentioned templates:
		


## Jira Service Desk custom field types
## ...


		
			Note: you can absolutely have different export formats in the different templates, as issue-fo.vm typically has more space for details.
		

		Excluding the internal comments from the PDF exports

		
			By default, both internal and public comments are exported.
			You can exclude the internal comments from the exports by changing the following configuration variable in the top part of the issue-fo.vm template:
		

		
## Jira Service Desk
#set($exportServiceDeskInternalComments = true) ## set to "false" to export public comments only


			
	

	
Learn more about Jira Service Management

			Jira Service Management product information (at its own vendor)
	Jira Service Management documentation
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																		How to fix the flaws in Confluence Daily Digest

																								What is a Confluence page owner and how to use it best

																								Export a Jira version report to Excel
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					Get in touch

					info@midori-global.com

					On the Atlassian Marketplace →

					Subscribe the Midori Newsletter

					Join the Midori community →

					Security & Trust

					Privacy Policy

					EULA

					© 2023 Midori.

					

					
						
						
					
					
						
						
					
					
						
						
					
					
						
						
					
				

			

		

	





































